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GENERAL SALES TERMS & CONDITIONS  

Montanstahl 
 

1. Definitions  

In these General Sales Terms and Conditions ("GSTC"), the following terms shall have the meanings assigned to them below: 

a) "Montanstahl" refers to any of the following companies: 

o Montanstahl SA, with registered office in Stabio (Switzerland);  

o Montanstahl GmbH, with registered office in Schwerte (Germany). 

b) "Buyer" refers to the individual, company, or entity purchasing goods and/or services from either Montanstahl Sa or 

Montanstahl GmbH. 

 
2. Validity  

Montanstahl’s contractual liability arises only upon issuance of a written order confirmation to the Buyer. Any agreements that 

differ from the content of the order confirmation require Montanstahl’s express written approval. These General Sales Terms 

and Conditions (GSTC) form an integral part of all order confirmations and therefore apply to all deliveries of goods and 

related services provided by Montanstahl to the Buyer. These GSTC take precedence over all prior agreements, including the 

Buyer’s purchase order. Any deviation from the GSTC shall be valid only if explicitly stated in Montanstahl’s order confirmation. 

The GSTC shall also apply in cases where Montanstahl effects delivery to the Buyer without reservation, even if Montanstahl 

is aware of any conflicting or deviating terms and conditions stipulated by the Buyer. By placing an order or accepting delivery, 

the Buyer confirms having received, read, and accepted these GSTC. 

3. Pricing and invoicing  

The prices indicated in offers, order confirmations, and invoices are exclusive of VAT. Quantities, dimensions, weights, and 

other details provided by Montanstahl are stated with the utmost care but without any guarantee of absolute accuracy. For 

invoicing purposes, the quantities actually delivered and the services actually rendered, as documented in the confirmed delivery 

notes, shall be deemed decisive. 

4. Payment and Payment terms  

The payment terms indicated in Montanstahl’s order confirmation are binding. Unless otherwise agreed, the invoiced prices are 

to be understood as net amounts and must be paid in full. The Buyer is entitled to a discount only if expressly stated in the 

order confirmation or invoice, and only under the conditions specified therein. Discounts are applicable exclusively if payment 

is made within the agreed terms and no previous invoices are overdue. All payments received will be allocated first to cover 

the oldest outstanding debts. Any claims regarding product defects or delivery delays do not entitle the Buyer to postpone 

payments or extend credit terms.  

In the event of non-payment within the agreed timeframe, the Buyer shall be considered in default automatically, without the 

need for formal notice. If payments are delayed by more than two weeks, the Buyer will be charged default interest, calculated 

based on the standard short-term loan interest rate at Montanstahl's registered office, with a minimum rate of 5%. Additionally, 



 Department : Leadership & Strategy Valid From:  28/10/2023 

Rev. Number:  1.6 Review Date : 27/02/2026 

 

 

 MONTANSTAHL AG  

Via Gerrette 4 

6855 Stabio 

Switzerland (CH)  

 

 

FON  +41 (0)91 641 68 00  

FAX  +41 (0)91 641 68 01  

 

 

EMAIL  info@montanstahl.com 

WEB  www.montanstahl.com  

2 / 9 

if payment is not made within thirty days after the stipulated period, the Buyer will be responsible for reimbursing any costs 

incurred by Montanstahl for using debt collection services. 

In the event of the Buyer's insolvency or similar circumstances that threaten Montanstahl’s ability to receive payment, all 

outstanding balances will become immediately due and payable, regardless of prior agreements. In such cases, the Supplier 

reserves the right to suspend or terminate all delivery obligations. 

5. Reservation of title  

Goods delivered remain property of Montanstahl until the payment has been made in full. In case the goods are combined or 

processed with other articles, the Buyer forthwith transfers his full or partial proprietary rights pertaining to the processed 

material, or to the new item, over to Montanstahl and is to store such goods using due commercial care. Obligations against 

third parties arising from the disposal of ownership are forthwith transferred to the supplier. At the latter’s request, the Buyer 

is legally bound to declare to the third-party buyer the transfer of proprietary rights regarding payment to Montanstahl. In case 

of the institution of bankruptcy proceedings concerning the Buyer’s estate or in case of payment delayed 60 days after the due 

date, Montanstahl is entitled to remove existing goods from the Buyer’s possession, thus exercising his proprietary rights, and 

to avail himself, by an analogous procedure, of the regulations concerning the return of goods. Should Montanstahl, by reason 

of the aforesaid reservation of title, repossess the delivered goods, the Buyer will be liable for any shortfall arising from the 

resale of these goods, as well as bearing the return and forwarding costs.   
 

6. Prohibition of transfer  

The Buyer is not entitled to transfer obligations onto Montanstahl, regardless of the legal grounds. This applies also to future 

obligations.   

7. Delivery and impairment of performance  

Montanstahl undertakes to comply with the indicated delivery times. Adherence to delivery times is subject to the timely receipt 

of all necessary documents and approvals from the Buyer. In the event of a delay, the Buyer may withdraw from the contract 

only after agreeing with Montanstahl on a reasonable extension, which shall be no less than eight (8) weeks. The Buyer may 

only withdraw from the contract if this grace period expires without delivery. Withdrawal is limited to the unfulfilled portion 

of the contract, unless the Buyer can prove that the partial performance is of no interest to them. Partial deliveries are permitted 

and may not be refused by the Buyer. Any delivery delays do not entitle the Buyer to claim compensation for damages or 

penalties. Any penalty clauses, liquidated damages provisions, or similar terms contained in the Buyer’s purchase orders or 

other documents are hereby rejected and shall have no effect, regardless of whether Montanstahl has expressly objected to 

them. 

Montanstahl assumes no liability for delays or non-performance due to force majeure or events beyond its control, including 

delays by its suppliers. In such cases, the delivery period shall be extended by the duration of the hindrance plus a reasonable 

restart period. If the impediment lasts longer than six (6) months, either party may withdraw from the unfulfilled part of the 

contract. “Force majeure” shall include, but is not limited to, regulatory measures (such as import/export bans, customs or 

licensing changes), natural disasters, pandemics, wars, terrorist acts, boycotts, sanctions, strikes, lockouts, interruptions in the 

supply of energy or raw materials, and unforeseeable cost increases. Any changes in the Buyer's needs, even if due to force 

majeure, do not exempt the Buyer from the obligation to pay for goods already manufactured or in production. 

8. Framework orders  

In the case of framework orders with split deliveries, the Buyer is required to provide a detailed monthly delivery (or collection) 

schedule for the requested quantities. If such a schedule is not submitted in due time, Montanstahl, after issuing two reminders, 
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reserves the right to either autonomously define the delivery plan or withdraw from the unfulfilled part of the contract. In both 

cases, Montanstahl is entitled to compensation for any damages incurred. 

9. Deliveries in excess or in default  

Unless agreed separately in writing, excess or short deliveries of up to 15% are permissible. 

10. Exclusivity requests  

If the Customer requests exclusivity for the production of specific products, such exclusivity shall be granted only if expressly 

agreed upon in writing by Montanstahl in the order confirmation. Unless a specific time period is defined in the order 

confirmation, the exclusivity shall last for a maximum of three (3) years from the date of the last order placed by the Customer 

for the relevant products. This limitation of duration shall not apply in cases where the exclusivity is governed by intellectual 

property rights. 

11. Drawings and tools  

Montanstahl retains all proprietary rights, including copyright, over all drawings, designs, and documentation; reproduction or 

third-party disclosure is prohibited without prior written authorization. Similarly, all tools and equipment produced remain the 

exclusive property of Montanstahl, regardless of any financial contribution by the Buyer. After two (2) years from the last 

delivery, Montanstahl reserves the right to dispose of such equipment without any obligation of prior notice. Should the Buyer 

request exclusive use of the tooling, Montanstahl will grant such exclusivity while retaining ownership. In such cases, Montanstahl 

undertakes to maintain and replace the tooling for three (3) years following the date of the last order produced using said 

tooling. Following three (3) years of inactivity, Montanstahl may decommission the tooling at its discretion. 

12. Intellectual Property Rights and Indemnification  

The Buyer represents and warrants that all products to be manufactured by Montanstahl for the Buyer, including any designs, 

specifications, drawings, or materials provided by the Buyer, do not infringe upon or violate any third-party intellectual property 

rights, including but not limited to copyrights, patents, trademarks, trade secrets, or other proprietary rights, and are free from 

any encumbrances or legal restrictions. If any such infringement, violation, encumbrance, or restriction exists, the Buyer hereby 

grants to Montanstahl a non-exclusive, perpetual, irrevocable, royalty-free, worldwide, transferable, and sublicensable license 

to use, reproduce, modify, distribute, and otherwise exploit any intellectual property provided by the Buyer to Montanstahl. 

The Buyer further represents and warrants that it has all necessary rights, titles, and authorities to grant the foregoing license 

and to provide the materials without violating any third-party rights. Furthermore, the Buyer shall disclose to Montanstahl, no 

later than at the time of placing the order, any applicable intellectual property protec tions, encumbrances, or other legal 

restrictions related to the order, including but not limited to those pertaining to any documentation, drawings, specifications, 

or materials provided. In the event of the Buyer’s breach of these representations, warranties, or obligations, the Buyer shall 

indemnify, defend, and hold harmless Montanstahl, its affiliates, officers, directors, employees, and agents from and against any 

and all claims, demands, actions, liabilities, damages, losses, costs, and expenses arising out of or related to any third-party claims 

alleging infringement or violation of intellectual property rights or other proprietary restrictions. Montanstahl disclaims a ll 

liability in such circumstances and reserves the right to seek full indemnification from the Buyer upon first demand. These 

provisions shall survive the termination or expiration of any agreement between the parties. 

13. Consultancy  

All sketches, drawings or other designs, processes and ideas proposed by Montanstahl are given to the Buyer for examination, 

without obligation. It is the concern of the Buyer to ensure by manufacture of prototypes or by other suitable measures that 

these designs, processes and ideas are suitable for his purposes and that no industrial property rights, standards and regulations 

are infringed by their use. The liability of Montanstahl for such proposals and advice is expressly excluded. 
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14. Export Control, Sanctions, and End - Use  

The Buyer guarantees that the purchase, transfer, export, re-export, use, or resale of the products supplied by Montanstahl 

shall take place in full compliance with Swiss legislation, European Union laws, and all applicable international regulations  

regarding export controls and economic sanctions. 

The Buyer declares and guarantees that the products will not be used, directly or indirectly, for purposes related to the 

development, manufacture, or use of chemical, biological, or nuclear weapons, their delivery systems (missiles), or other 

weapons of mass destruction. The Buyer undertakes to ensure that the products are not made available to parties involved in 

such activities. 

The Buyer undertakes not to resell, transfer, or re -export the products to countries, entities, or individuals subject to 

embargoes or sanctions by the Swiss Confederation, the United Nations, or the European Union. The Buyer is responsible for 

the constant monitoring of such restriction lists. 

Montanstahl reserves the absolute right to suspend performance or cancel any order or supply if: 

a) Well-founded suspicions arise regarding an illicit end-use or use inconsistent with the declarations made. 

b) The Buyer fails or refuses to provide, upon Montanstahl's request, the documentation necessary to verify compliance, 

including End-User Statements. 

c) The competent authorities deny, revoke, or suspend the necessary export authorizations. 

In such circumstances, Montanstahl shall be released from all liability for delays or non-performance of the contract, and the 

Buyer shall not be entitled to any claim for damages or compensation. 

15. Dispatch and transfer of risk  

Unless otherwise agreed between the parties, the transfer of risk takes place in accordance with Incoterms EXW (Ex Works). 

This means that the risk passes to the Buyer at the moment the goods are handed over to the freight forwarder or carrier, 

and in any case, no later than when the goods leave Montanstahl’s premises. 

16. Warranty, inspection and complain ts  

The Buyer is required to carry out a thorough inspection of the goods within 14 days of receipt. This inspection must include, 

but not be limited to, verification of quantities, conformity with contractual specifications, any visible damage, and compliance 

with the agreed technical and quality requirements. Any non-conformities identified must be reported in writing to Montanstahl 

within this same period. If the inspection is not carried out or notification is not provided within the stated timeframe, th e 

goods shall be deemed accepted without reservation, and any subsequent claims shall be considered invalid. 

The Buyer undertakes to use adequate resources, qualified personnel, and appropriate procedures to ensure the effectiveness 

of the incoming inspection process. The Buyer shall maintain written records of all inspections carried out and make them 

available to Montanstahl upon request. 

Non-visible defects that could not have been identified within 14 days even through careful inspection must be reported 

immediately upon discovery. In such cases, processing of the product must be stopped immediately, and the defect must be 

documented with representative samples. 

The warranty provided by Montanstahl is valid for a maximum of 24 months from the date of delivery or from the date of 

warehousing by the supplier. 
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Any defect must be proven by the Buyer and requires a written response from Montanstahl. Only claims concerning contractual 

breaches explicitly agreed upon between the parties shall be deemed valid. Obligations arising from the Buyer's national 

legislation or from requirements not formally agreed in writing are expressly excluded. The Buyer confirms to have 

independently verified the suitability of the goods for the intended use and declares not to rely on any statements or 

recommendations by Montanstahl regarding such suitability or measures to be taken for using the product. 

In the event of an accepted claim, Montanstahl’s warranty is limited, at its discretion, to repairing the product, replacing it free 

of charge, or reimbursing an amount proportionate to the reduced value of the goods. It is expressly agreed that Montanstahl’s 

total liability toward the Buyer, regardless of legal basis (contractual, tort, warranty, statutory, or otherwise), is limited to the 

amount of the purchase price paid by the Buyer. Any further compensation claims or additional warranties are expressly  

excluded. 

In no event shall Montanstahl be liable for any indirect, incidental, consequential, or special damages, including but not limited 

to loss of profit, loss of production, loss of business, or claims by the Buyer’s customers, regardless of whether Montanstahl 

was advised of the possibility of such damages. This exclusion shall apply to the extent permitted by applicable law. 

17. Claims for compensation  

Montanstahl shall be liable for damages—regardless of the legal basis—only in cases of willful misconduct or gross negligence. 

The above limitation shall not apply to: 

a) Damages resulting from injury to life, body, or health; 

b) Liability under mandatory statutory provisions; 

c) Fraudulent concealment of defects. 

For contracts concluded with Montanstahl GmbH, liability shall also apply in cases of simple negligence if there is a breach of 

essential contractual obligations (so-called "Cardinal Duties"—duties whose fulfillment is essential for the proper execution of 

the contract and on whose observance the Buyer regularly relies). In such cases of simple negligence, liability is limited to the 

reimbursement of foreseeable, typically occurring damages. For the avoidance of doubt, the essential contractual obligations 

(Cardinal Duties) of Montanstahl under this contract are limited to the delivery of goods that are substantially in conformity 

with the agreed specifications and quantities within a reasonable timeframe. 

To the extent permitted by law, and provided that none of the cases above under point a), b) and c) apply, Montanstahl’s total 

liability for any single claim or series of claims is limited to the net value of the specific order from which the claim arises. 

18. Regulated Sectors and Controlled End - Use  

Montanstahl supplies products for use in dual-use, defense, military, and nuclear applications, subject to the conditions set forth 

in this clause and in compliance with all applicable international, European Union, and Swiss regulations. The Buyer acknowledges 

that transactions involving such applications are subject to heightened regulatory requirements and agrees to the enhanced 

obligations set out below. 

The Buyer shall disclose to Montanstahl, no later than at the time of placing the order, the specific end-use, end-user, and final 

destination of the products, including the applicable regulatory classification. The Buyer shall provide all documentation 

reasonably required by Montanstahl to assess regulatory compliance prior to acceptance of the order. Failure to disclose or 

incomplete disclosure shall entitle Montanstahl to reject the order, suspend performance, or withdraw from the contract 

without liability. 
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The Buyer represents and warrants that it holds, and shall maintain throughout the duration of the contractual relationship, all 

permits, licenses, and governmental authorizations necessary for the lawful purchase, import, use, and where applicable, re-

export of the products in connection with the declared end-use. The Buyer shall promptly notify Montanstahl of any change in 

the regulatory status of the end-use, end-user, or destination, and of any revocation, suspension, or modification of any required 

authorization. 

Products supplied by Montanstahl shall under no circumstances be used, directly or indirectly, in connection with the 

development, production, stockpiling, or delivery of weapons of mass destruction, or weapons prohibited under international 

agreements, including but not limited to the Chemical Weapons Convention (CWC), the Biological Weapons Convention 

(BWC), the Treaty on the Non -Proliferation of Nuclear Weapons (NPT) insofar as it relates to nuclear weapons programs, 

the Ottawa Treaty on Anti -Personnel Mines, and the Convention on Cluster Munitions. Any breach of this prohibition shall 

constitute a fundamental breach of contract entitling Montanstahl to immediate termination of all contracts with the Buyer 

without liability, and the Buyer shall bear full responsibility for all consequences arising therefrom. 

The Buyer shall indemnify, defend, and hold harmless Montanstahl, its affiliates, officers, directors, employees, and agents from 

and against any and all claims, penalties, fines, sanctions, damages, losses, costs, and expenses arising out of or related to the 

Buyer's failure to comply with applicable regulations governing regulated-sector transactions, or arising from any inaccurate, 

incomplete, or misleading information provided by the Buyer regarding the end-use, end-user, or destination of the products. 

Montanstahl reserves the right, at any time and without liability, to request updated compliance documentation, to suspend 

deliveries pending satisfactory verification of regulatory compliance, or to withdraw from the contract in whole or in part if, in 

Montanstahl's reasonable judgment, continued performance would expose Montanstahl to regulatory risk or potential sanctions 

liability. In such cases, the Buyer shall bear all costs incurred up to the date of suspension or withdrawal, and shall not b e 

entitled to any claim for damages or compensation. 

For the avoidance of doubt, Montanstahl's acceptance of an order involving regulated-sector applications does not constitute a 

representation or warranty by Montanstahl regarding the suitability of the products for the declared end-use, nor does it relieve 

the Buyer of its independent obligation to verify compliance with all applicable regulatory requirements. 

Where products are intended for dual -use applications within the meaning of EU Regulation 2021/821 (or its successor 

legislation), the Swiss Goods Control Act (GKG), or equivalent national control lists, or for defense and military applicatio ns 

subject to the Swiss War Material Act (KMG), the German War Weapons Control Act (KrWaffKontrG), or equivalent national 

arms export control legislation, the Buyer shall, in addition to the general obligations set out above: 

a) identify the applicable control list classification of the products or the intended end-use at the time of order placement, 

including the relevant dual-use category number or military list reference where applicable; 

b) provide a duly executed end-user certificate or stated end-use declaration in the form required by the competent 

export control authority, and obtain all necessary export, import, and re-transfer licenses prior to shipment; 

c) refrain from re-exporting, re-transferring, or diverting the products to any destination, end-user, or end-use other 

than as declared to Montanstahl without Montanstahl's prior written consent and without obtaining all required 

governmental authorizations for such re-export or re -transfer; 

d) maintain, for a minimum period of ten (10) years from the date of delivery, complete and accurate records of all 

transactions involving the products, including records of any onward transfer, and make such records available to 

Montanstahl or to the competent authorities upon request. 

Where products are intended for use in nuclear facilities, nuclear energy installations, or applications subject to nuclear safety 

and safeguards regulations, including but not limited to the EURATOM Treaty, the Swiss Nuclear Energy Act (KEG), IAEA 

safeguards agreements, and applicable national nuclear regulatory frameworks, the Buyer shall, in addition to the general 

obligations set out above: 
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a) identify the destination nuclear facility and the specific application for which the products are intended, including the 

relevant safety classification where applicable, no later than at the time of order placement; 

b) confirm whether the products are required to meet nuclear -grade quality standards (such as KTA, RCC -M, ASME 

NQA -1, or equivalent standards recognized in the country of destination) and specify the applicable standard at the 

time of order placement, it being understood that Montanstahl's ability to supply products meeting such standards is 

subject to express written confirmation in the order confirmation; 

c) provide all documentation required under applicable nuclear supply and safeguards regulations, including government-

to-government assurances, nuclear transfer authorizations, and facility-specific import permits where required; 

d) ensure that all products supplied by Montanstahl for nuclear applications are used exclusively for peaceful purposes 

in full compliance with the Treaty on the Non -Proliferation of Nuclear Weapons (NPT) and applicable IAEA 

safeguards, and shall not be diverted to any nuclear weapons program or unsafeguarded nuclear activity; 

e) maintain, for a minimum period of fifteen (15) years from the date of delivery, complete and accurate traceability 

records for all products supplied under this provision, including installation location, maintenance records, and any 

decommissioning actions, and make such records available to Montanstahl or to the competent nuclear regulatory 

authority upon request. 

Montanstahl shall not be liable for any claim arising from the use of products in nuclear applications beyond the specifications 

expressly agreed in the order confirmation, including but not limited to any claim related to nuclear damage within the meaning 

of the Paris Convention on Nuclear Third Party Liability, the Vienna Convention on Civil Liability for Nuclear Damage, or 

equivalent national nuclear liability legislation. 

19. Protection of personal data  

The Parties acknowledge that the execution of this Contract will entail the mutual processing of the following personal data: 

personal data of their internal contact persons assigned to the conclusion and execution of the agreed activities, including, for 

example: identification data (e.g., first name, last name, company role/function), contact data (e.g., company e-mail, company 

phone number).  

In addition, the Parties represent and acknowledge that: 

i) each will act as an autonomous data controller in accordance with the Federal Data Protection Act (FADP) and the 

General Data Protection Regulation (GDPR);  

ii) have informed each other about the processing of the above personal data in accordance with the principles applicable 

and provided for in the (FADP) and GDPR;   

iii) undertake to process the same by adopting appropriate security measures in order to avoid personal data breaches 

(data breach), in accordance with the (FADP) and GDPR;  

iv) the processing of the aforementioned personal data is necessary to execute this Contract and that failure to provide 

them would prevent the completion of this Contract. 

The Buyer may request the full text of the privacy policy of Montanstahl. 

 

20. Severability clause  

Should individual provisions of these GSTCs be or become invalid and/or ineffective, in full or in part, (e.g. due to contradictory 

GSTCs [Battle of the forms]), the validity and/or effectiveness of the remaining provisions or parts of such provisions will remain 

unaffected. Should individual provisions be invalid or ineffective, or should these GSTCs be incomplete, the parties shall 

endeavor to reach a mutual solution before bringing the matter before a court.   
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21. Applicable law and place of jurisdiction  

The contractual relationship between the parties shall be governed by the substantive laws of Switzerland (where the 

contracting entity is Montanstahl SA) or the substantive laws of Germany (where the contracting entity is Montanstahl GmbH). 

The application of conflict-of-law rules and the United Nations Convention on Contracts for the International Sale of Goods 

(CISG) is expressly excluded. 

The courts located at the registered office of the respective Montanstahl contracting entity shall have exclusive jurisdiction over 

any disputes arising from or in connection with this relationship. Notwithstanding the foregoing, Montanstahl reserves the right 

to initiate proceedings against the Buyer at the Buyer's domicile or principal place of business. 
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Montanstahl's liability to the Buyer has been limited to the 

purchase price. 
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(Legal & Compliance Director)  

Wolfgang Stumm 

(CEO)  

1.3 18/03/2025 Rephrasing various paragraphs to improve clarity. 

Addition of the paragraph on toll manufacturing / processing. 

Filippo Stumm  
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Wolfgang Stumm 

(CEO)  

1.4 27/11/2025 Handling exclusivity requests by the Buyer for tools. 

Addition of IP rights and indemnification rules. 

Clearer process for handling delays. 

Improvements to privacy topics. 

Better writing of the chapter on applicable laws and jurisdiction. 

Filippo Stumm  

(Legal & Compliance Director)  

Wolfgang Stumm 

(CEO)  

1.5 13/01/2026 Addition of clause related to “Export Control, Sanctions, and 

End-Use" 
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(Legal & Compliance Director)  

Wolfgang Stumm 

(CEO)  

1.6 27/02/2026 Minor adjustments made throughout for improved readability. 
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damages. 
Added a new article regarding Regulated Sectors and Controlled 

End-Use. 

Filippo Stumm  
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